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CONDITIONS OF BUSINESS 
FOR A DOG-WALKING AND HOME-SITTING SERVICES-DOG-WALKING AND HOME-SITTING AGREEMENT
Provider
Name: Little Paws Pet Services

Address: 

100 Tower Road, 

B75 5EQ
Telephone: 07506034442

Email address: jessica@littlepawspets.co.uk

Customer
Name: 
Address: 

Telephone: 

Email address:

We (the Providers) offer a dog-walking and home sitting service to you (the Customer) on the following terms. References to ‘Pet’ or 'Pet(s)' are to the Customer’s pet or pets described below. This agreement is made when signed by us.

Dated

09/11/18



 
Signed



Jessica Spencer

_ (Provider)

Signed







  (Customer)
TERMS OF AGREEMENT
1. The Provider will walk or visit the pet(s) described below for not less than the time and on the days requested and accepted by us from the Customer’s address, unless another address is shown below or given with sufficient warning. Walk and visit times are recorded from the moment the key unlocks the front door to the moment the pet(s) are returned (if taken out) and the key locks again behind us upon leaving. This includes time taken to wipe down or groom pets if after a walk, put on leads/harnesses/muzzles if applicable or feed or medicate the pet(s) as agreed.

2. Regarding dog walks - The Provider reserves the right to walk other dogs at the same time, but the total number of dogs walked with one person at any one time will not exceed 4 unless the dog(s) are deemed unfriendly or show signs of aggression in which case will be walked alone and the customer will be charged a further anti-social dog walking fee as described on our website and upon booking.

3. Regarding dog walking - If, following our initial walk assessment or any time hereafter, the pet(s) are deemed a 'code red' high risk walk due to their high levels of aggressive behaviour towards other dog(s) or people during their walks with the provider, a 'code red' agreement will take place whereby the provider will take every action to prevent situations which may cause harm/injury/death to other people or dogs within our vicinity during walks. In such instance the customer will need to take out their own private public liability insurance to continue services with us. The provider has the right to terminate this contract and discontinue services with a customer with high risk code red pet(s) if private insurance is not in place and proof is not provided to the provider by the customer on request within a minimum of 24 hours prior to services which are due to begin. The provider does not accept any liability for the actions of a high risk aggressive pet in our care once deemed 'code red'. It is agreed that the liability for any instance of such aggressive behaviour from dog(s) will fall on the owner themselves only and services will not take place unless this has been arranged and agreed upon for pet(s) with such characteristics.

4. The Provider will walk or visit the Pet(s) on other occasions by previous arrangement on an ad hoc or permanent basis as agreed.

5. The Customer will be appointed a personal pet carer by the Provider, however the Provider will provide this service either personally or by a person appointed by and working under the Provider’s instructions if said pet carer is unavailable at any time. 

6. The Customer will either ensure that access is given to the Provider to fulfil services from the agreed address at the agreed times or give the Provider a key to the place where the Pet(s) are kept. The Provider will use the key to conduct the services requested and for no other purpose and will keep it safe, not let anyone else unasociated with the provider have or handle it and will return it to the Customer on demand.

7. The customer must provide 2 sets of keys for access and emergency. One set for the office and one for their appointed pet carer. If loss of keys occurr the Provider must notify the customer immediately and replace new keys and locks if necessary. Any alarm or key safe codes must be provided by the Customer and will also be kept cnofidential.

8. The Customer will supply suitable collars or harnesses and leads [and when necessary muzzles] for the Pet(s) and any coats or other accessories which the Customer wishes to be used. The Provider will be entitled to refuse to walk or visit the Pet(s) if suitable accessories are not provided and to be paid in full as though that walk had taken place. If a muzzle is needed, the Provider will request this from the Customer and has the right to refuse services without a muzzle in place if deemed suitable.

9. The Provider’s charges are at the rates at www.littlepawspets.co.uk Price changes may apply due to rise in national minimum wage or cost of living. The customer will be notified by the provider a minimum of 1 month before changes are due to take place in such circumstances.

10. The Customer will inform the Provider fully of any characteristics of the Pet(s) which needs to be known for appropriate handling and care of the Pet(s) including aggressive, nervous, dangerous or anti social behaviour. The client will make it very clear any behaviour of which may cause harm to any other person and/or pet during their walks or visits. Pet(s) must be assessed before anti social fees or 'code red' agreements apply. See paragraph 2.

11. The Customer will inform the Provider fully of any underlying medical/health issues regarding their pet(s) and information which will allow the Provider to maintain good health of the animal(s) in our care.

12. The Provider holds insurance in respect of the death, loss or injury to a third person whilst in the Provider’s care. The client shall provide insurance for injury to their pet(s) whilst in the care of the provider. The provider shall have no liability to the Customer for any claim in respect of the pet(s), except such claim if any as covered by the insurance and admitted by the insurer.

13. The Provider will inform the Customer of any incident or anything which the Provider notices about the Pet(s), which as pet owners the Customer ought to know.

14. Regarding dog walking - The Provider will keep the Pet(s) on a lead unless prior arrangement has been made to walk the pet(s) off lead whenever out of the house, will take care so far as is practicable both that the Pet is not a nuisance or danger to any one, or any other animals, and that no harm comes to it or to those surrounding. 

15. Regarding home visits – The Provider will keep pet(s) inside the home or enclosure provided unless prior arrangement has been made to allow them access to free roam I.e cat/dog flaps or access to enclosed garden.

16. The Provider will supply plastic bags and use them on all walks to remove the faeces and ensure that any Pet(s) do not foul any public or private place.

17. The Customer will provide the Provider with details of the Pet(s) inoculations and contact details of its vet. In case of need the Provider is authorised to refer the Pet(s) to the named (or in emergency any other) vet for advice or treatment at the Customer’s expense. The Customer undertakes to reimburse to the Provider all expenses incurred under this clause.

18. Either party may terminate this notice by not less than one week’s notice to the other at the address given in this agreement.

19. The provider requires 24hr notice of cancellation for clients walk or home visits. If such notice isn’t given the provider will charge the client as if the service has taken place. Service booking requests must be checked thoroughly by the customer and customers must ensure that all services needed/unneeded are booked in or cancelled as required to avoid late cancellation fees. 

20. All invoices raised for walks or home visits by the Provider must be paid to the provider within a fourteen day period; if this isn’t adhered to the Provider will add a late payment admin fee of ten pounds onto the outstanding bill every fourtnight until the invoice is paid in full. Any invoice left unpaid for longer than 3 months will be passed onto a debt collection agency and dealt with accordingly. Services will be terminated immediately in this instance.

21. Any service requests received less than 24 hours prior to the requested service is due to begin, the service will be added and incur a £2 late booking fee. 

22. Service times may vary depending on the work load and staff levels on any given day. The provider will aim to place the customers pet(s) with the same animal carer at the time of day requested however due to staff levels or unavoidable circumstances such as traffic, road conditions, extreme weather or other, the provider cannot promise that a service will take place at the exact time requested by the custeomer nor that the pet carer will be the same person every walk or home visit due to unforseen circumstances such as sickness or annual leave. This is particularly applicable to ad hoc booking requests but may also affect permanent bookings.
23. Services may be cancelled by the provider on any given day if weather conditions are rendered extreme/severe. eg. Severe snow or flooding  causing dangerous road conditions. The provider may also cancel services due to low numbers of staff on any one day. The customer will be notified of this via e-mail. Ample notice will be given where possible but cancellation may be given on the morning of services due if unavoidable. The services will not be charged in such situations.
24. If any damage to our pet carers or another clients vehicles or property is caused by the customers pet(s) during the time we are conducting services or in transportantion, the customer will be charged for damages. The customer must give us any information regarding the characteristics of their pet(s) such as chewing behaviour or jumping and scratching to prevent such incidences in transit. The Provider will use appropriate transportational accessories such as dog seatbelts, crates or dog guards to ensure a safe journey between collection and drop off if applicable.

25. If the customers pet(s) show signs of distress or are not happy to be outside during differentiating weather conditions such as very hot weather, rain or snow, the provider reserves the right to finish out the remaining time of services at the customers home and exercise and play time will be given in the comfort of their own home if necessary. Likewise, if in extreme black ice or dangerous weather conditions which are slippery underfoot, the pet carer has the right to conduct services of exercise within an enclosed garden or in a park setting and have the right to refuse walking along slippery pavements or roadsides.

26. Notes of customers pet(s) must be filled in in full and kept up to date at all times by the customer to ensure safe and proper care is taken whislt conducting our services. If any details are not included which may cause loss, injury or death to the clients pet(s) or another person or pet whilst in our care, the Provider will not accept liability and the customer will be liable to pay any damages in any instance such as this.

27. Key collection or drop off is to be provided free of chard by the Provider on consultation or once after. If the customer required the key to be returned separately from the last visit or collected again for a new set of visits, this will be charges an additional £2 per key collection or drop off. Customers are welcome to collect or drop off keys to and from any time by posting them through to the Provider or collecting them again between the hours of 9-10am or 6-7pm.

28. The Provider will not touch any internal light switches, plug sockets/switches, leave internal doors open if found closed or internal windows open if found closed unless previously advised to do so by the customer. The Provider will leave the house as found leaving any internal doors or windows closed which were closed on arrival and pet(s) will be left in the same place of which they were found before leaving ensuring pet(s) which need to be enclosed in crates/cages or confined are left in such a place as the client has requested or as found. The Provider will conduct visits with a high level of security in mind. If any outer windows or doors are found to be open which could allow access to an anauthosied person, they will be closed and locked immediately before leaving to avoid any unauthorised persons access into the home while the customer is absent. The provider will not go upstairs or into any other rooms unless given previous authorisation by the customer or unless the provider needs to gain a visual of any pet(s) which may be hiding in another area of the home. The customer will close doors to any rooms they do not wish their pet(s) to enter while they are absent. The customer will notify us of anybody else entering the home while we conduct our visits.

DESCRIPTIONS OF THE PET(S)

Pet 1

Name: 

Breed: 

Male/Female: 

Whether neutered:

Age: 

Inoculation details: 

Characteristics: 

Insured:

Microchip Number:

Pet 2

Name:

Breed:

Male/Female:

Whether neutered:

Age:

Inoculation details:

Characteristics:

Insured:

Microchip Number:

Veterinarian
Name of practice:

Name of individual (if relevant):

Address:

Telephone number:
If you need to add any other pet(s) details on the next page, please do so.
DESCRIPTIONS OF THE PET(S)

Pet 3

Name: 

Breed: 

Male/Female: 

Whether neutered:

Age: 

Inoculation details: 

Characteristics: 

Insured:

Microchipped:
Pet 4

Name:

Breed:

Male/Female:

Whether neutered:

Age:

Inoculation details:

Characteristics:

Insured:

Microchipped:

Pet 5

Name: 

Breed: 

Male/Female: 

Whether neutered:

Age: 

Inoculation details: 

Characteristics: 

Insured:

Microchipped:
Pet 6

Name:

Breed:

Male/Female:

Whether neutered:

Age:

Inoculation details:

Characteristics:

Insured:

Microchipped:


